
 
   FAQs  For  Pensioners 

 

1- isa'kuj dh SSO ID D;k gksxh\ ;fn employee Id lsok ds le; aacuh gqbZ  gS rks mls gh dUoVZ 
djuk gS ;k ubZ cukuh gSA 
 
isa’kuj dh SSO ID  flVhtu ds vk/kkj cuh gqbZ vkbZ&Mh gksxh ,d isa’kuj employee Id ls 
RGHS ij jftLVs’ku ugha dj ldrk mlds fy, mls ubZ SSO ID cuokuh gksxhA  

SSO-ID cukus dh izfØ;k fuEu izdkj gS%& 
 sso.rajasthan.gov.in osc fyad ij tkus ij vkidks Log–invksj Registration nks fodYi fn[kkbZ nsxsa 

ftuesa ls vki Registration ij fDyd djsaA 
 Registration ij Click  djus ij Citizen, Udhyog  vkSj Govt. Employee ds fodYi iznf’kZr gksxsa , ftuesa ls 

Citizen fodYi dk p;u djuk gksxkA 
 Citizen ij Click djus ij pkj fodYi tu&vk/kkj] Hkkek’kkg] Qslcd ,oa xqxy iznf’kZr gksxsa mDr 

pkj fodYi esa ls fdlh ,d dk p;u dj fodYi ls lacaf/kr lkekU; lwpuk vafdr ij iqf"Vdj.k 
djssaA 

 iqf"Vdj.k ds i'pkr ;wtj use] ikloMZ] dUQeZ ikloMZ vkSj eksckbZy@bZ&esy vafdr dj jftLVªs’ku 
dh izfØ;k iw.kZ djsaA 
bl izdkj vki SSO-ID ,oa Password izkIr dj ldrs gSA 

 
2- ;fn ,d tu&vk/kkj QSfeyh esa dksbZ isa’kuj gS ,oa mlds csVk@csVh esa ls dksbZ Hkh ljdkjh 

deZpkjh deZpkjh gS rks D;k jftLVªs’ku ,d tu&vk/kkj ls gks ldrk gS\ 
 
th ugha] bl fLFkfr esa csVk@csVh dks vyx ìFkd ls tu&vk/kkj cuokuk gksxkA 
 

3- ifr iRuh nksuksa isa’kuj gS] mUgsa vyx&vyx jftLVªs’ku djokuk gS ij tuk/kkj ,d gh gS \ 
 
;fn ifr iRuh nksuksa isa’kuj gS vkSj oks vyx&vyx jftLVªs’ku djokuk pkgrs gS rks ,d 
tu&vk/kkj dkMZ ls RGHS ij vyx&vyx jftLVªs’ku djok;k tk ldrk gSA 
 

4- fdlh ifjokj esa ifr&iRuh nksuksa esa ls ,d lfoZl esa gS ,oa ,d isa’kuj ;k nksuksa ljdkjh 
deZpkjh gS ;k nksuksaa isa’kuj gS rks ìFkd jftLVªs’ku gksxk ;k ,d gh jftLVsª’ku gksxk \ 
 
;fn ,d tu&vk/kkj QSfeyh esa ,d isa’kuj gS vkSj ,d ljdkjh deZpkjh gS ;k nksuksa ljdkjh 
deZpkjh gS ;k nksuksaa isa’kuj gS rks dksbZ ,d RGHS ij jftLVªs’ku djds vU; dkss RGHS QSfeyh 
esa vko’;d lwpuk nsdj jsfM;ks cVu }kjk lfEEkfyr dj ldrk gS blds fy, ìFkd ls 
jftLVªs’ku djokus dh t:jr ugha gSA 
 

5- D;k ,d tuk/kkj dk RGHS esa Regular employee] pensioner vkSj fpajthoh ;kstuk esa 
mi;ksx gks ldrk gS\ 



th ugha] RGHS dk ykHkkFkhZ cuus ds fy, dk;Zjr deZpkjh ,oa isa’kuj dks vyx vyx 
tu&vk/kkj dkMZ cuokuk gksxk ¼;fn nksuksa ifr&iRuh ugha gS rks fcUnq la[;k 3½ 
fpjathoh ;kstuk ljdkjh deZpkjh ,oa isa’kuj ij ;kstuk ykxw ugha gS ;s dsoy RGHS dk ykHk 
ys ldrs gSA 
 
 
 
 

6- ftUgksaus xyrh ls eq[;ea=h fpjathoh ;kstuk esa jftLVªs’ku djok fy;k] Hkwy lq/kkj dSls gksxh\ 
 
ftUgksaus xyrh ls eq[;ea=h fpjathoh ;kstuk esa jftLVªs’ku djok fy;k gS mUgsa fpjathoh ;kstuk 
ls viuk jftLVªs’ku foyksfir djokuk gksxkA blds fy, fpjathoh ;kstuk ds lgk;rk dsUnz ij 
lEidZ djsaA 
 

7- tuk/kkj es jk’ku dkMZ dh txg vU; izek.k ij fopkj py jgk gS D;ksa fd orZeku es u, 
jk’ku dkMZ cuus cUn gSA 
 
tu&vk/kkj cuokus ds fy, jk’ku dkMZ t:jh ugha gS vki fcuk jk’ku dkMZ Hkh tu&vk/kkj ds 
fy, iath;u dj ldrs gSA 


